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iSubpoena Version 6.1.9 Update

On November 10, 2025, the iSubpoena Mobile Subpoena Service will be updated with new
updates, enhancements, and modifications. Customers that have subscribed to the annual License,
update and maintenance plan will automatically have access to these new features and
enhancements.

Users of the iSubpoena system suggested some of these updates, enhancements, and modifications.
We look forward to your suggestions and comments to make this service a tool that will benefit and
streamline your criminal subpoena process. Please comment or contact us here

The updates, enhancements and modifications outlined below have been applied to the iSubpoena
Professional System. Although we have thoroughly tested all new features before implementation to
production, unforeseen issues may arise. If you experience any issues, please contact us
immediately.
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New Feature Updates Internal
1 Update SCIM “Locality” information. Associate with supervisor and officer. 1023
2 New Subpoena history display on subpoenas. 1022
3 Court Liaison account update to allow circuit court subpoena updates & limit visibility to e
court liaison page.
4 | Add a button on 7- and 14-day reminder emails to go directly to affected subpoena 1041
5 | New search boxes on active subpoena page. 493
6 | Create a role switch setting in Officer's setting page 1053
Enhanced Graphic or Display Updates Internal
7 | New User introductory email format 1052
8 New user-friendly setting page layout on web accounts N/A
General Updates Internal
9 | Update Baltimore Affidavit report, include required field, new drop downs and email layout 1047
10 | Allow court liaison page to select dates two weeks back from current date. 1050
11 | Add an option to remove Department Subpoena feature access 1054
12 | Update import feature access to Super admin and Office admin only. 1056
General Bug Fixes Internal
B-1 | Fixed — MD Availability calendar issue with some users 1038
B-2 | Fixed — Same date searches on reports 1038
B-3 | Fixed — Alphabetical month searches on some reports 1038
B-4 | Fixed — Cour calendar menu link removed from officer's menu 1038
B-5 | Fixed — Android SSO login issue. 1049
Administrative Internal
A-1 | Fixed subpoena delete function in Admin portal 1046
A-2 | Update isubpoenaservice.com SSL Cert. 1048
A-3 | 7 - day notice to Court Liaisons only in Baltimore County 1055

The following are detailed instructions for some of the new features listed above. Please refer to the
item numbers associated with the detailed instructions.
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# 2 — New Subpoena history display on subpoenas. PLEASE NOTE THAT SUBPOENA HISTORY ON
SUBPOENA PAGE STARTS FROM 6.1.9 RELEASE DATE FORWARD. SUBPOENA HISTORY WILL NOT BE
COMPLETE ON PREVIOUS SUBPOENAS ISSUED PRIOR TO OUR 6.1.9 RELEASE.

Home > Subpoena Details

Subpoena info

Entered by:
Court Case Number:
Date:

Time:

Defendant's Name:
Case Status:

Agency Case Number:
Assigned Court:
Prosecutor/Coordinator:

Prosecutor/Coordinator: Number:

Assigned To:

Notes:

Subpoena Status:

Date Status Updated:

LNS

NCR-95958 - JT

October 30th 2025

08:00 am

Doug Badguy

Active

25-0303490

Catonsville District Court - Courtroom 3 - Catonsville
Stephanie Fruhling

4108872680
Send Email

Jos Van Hout - Test (jvanhout@isubpoenamd.com)

Testing only please ignore

Unavailable: testing

2025-10-28 ~ 2025-10-31

Acknowledge

2025-10-231012:50

D History Log

one Acton
101232025
2w

Subpoena was viewed on web browser.

10/23/2025

212pM
Subpoena had a conflict with reason "Other".

10/23/2025

212PM
Subpoena had a conflict with reason Other.

10/23/2025

2npM
Subpoena was viewed on web browser.

oaszas

208PM
Added subpoena

Summary: total actions - Last updated tody

UsER

Jos Van Hout - Test
Officer

Jos Van Hout - Test
Officer

Jos Van Hout - Test

Jos Van Hout - Test
officer

Super Admin Jos
Super Admin

#5 — New search boxes on active subpoena page. Quick and easy searches on each column.

Assigned Criminal Subpoenas: Active

Stat
Served = Court Case # CourtDate 4 CaseStatus Case Status

Updated Date

Defendant's Name

Prosecutor
/Coordinator

Assigned To Agency Case #

(<] [sewen wvanos | [ a o [sooen

Oct 20,2025

Search Search

Search Search

#6 — New role switch setting in Officer's setting page. Switch from your officer account to an admin
account to easily manage your own subpoenas. Any roles can be added by our admin.

s Settings

User Level

Police Admin

Switch Role

Role:

[ Police Admin

<
)

Update Role
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s Settings

User Level

Police Admin

Switch Role

Role:

v Police Admin

Department Admin Viewer

Update Role
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#7 — New User introductory email format

Welcome to iSubpoena

Dear Jordon Testagain,

Your County Court System, District Attorney's Office, or State Attorney's
Office along with your department, have purchased and implemented the

Criminal Subp System.

B About the System

This new subpoena service system will deliver your criminal court subpoenas to
your County or Department email address AND to the iSubpoena iPhone or

Android App should you decide to use it.

-I The app is free to download from the App Store for iPhone or the
Google Play Store for Android.
Key Benefits

« Receive subpoenas faster than ever before
 Get instant notifications of call-offs and continuances

« All law enforcement officials in your County will use this system

{3 Note: There may be a 30-day familiarity period. Please check with your
supervisors. If there is, you will receive criminal subpoenas through both
iSubpoena and your old system for 30 days.

# Get Started

For login instructions and training information, click the button below:

View Training Materials

Or copy and paste this link into your browser:
https://legalnotificationservices.com/NewUserIntro.htm

Thanks, and welcome to iSubpoenal

<, Office: (530) 736-4850

Website: https://legalnotificationservices.com

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended
recipient and may contain and privileged Any unauthorized review, use, disclosure, or
distribution is prohibited. If you are not the intended recipient, please contact the sender and destroy all copies of

the original message.
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#9 — Update Baltimore Affidavit report, include required field and new drop downs and ne email layout.

Baltimore County Police Department

Request for Excused Absence from Court

BASIC INFORMATION
T0: Unassigned District Court Appeal
DATE: 2025-10-24
FROM: Jos Van Hout - Test
1D (Badge Number): 1234
PRECINCT/SECTION: BAPDAV
PREFERRED CONTACT #: 5302006358
SUBJECT: Request for Excused Absence from Court.

SUMMONS INFORMATION

Court Type: Court Trial
Date: 2025-10-30
Time: 08:10:00
Room:
Location: Catonsville District Court - Courtroom 2 - Catonsville
Defendant: Freddie Badguy
co#:
Case #: NCR-9049589
Citation #:
Prosecutor: Unassigned District Court Appeal
Date Summons Received: 2025-10-23

Immediate Supervisor:
Supervisor ID:

Is this an assigned court date?  Yes

| REASON FOR REQUEST

Reason: Daywork

| CASE INVOLVEMENT

Case Involvement Type: Backup Officer

Case Involvement Details:

¥ Witnessed Violation
¥ Suspect interview
DRE

NEXT AVAILABLE COURT DATES

FOR FUTURE CONFLICTS: | UNDERSTAND THAT | MAY STILL RECEIVE A SUBPOENA EVEN THOUGH | HAVE COMPLETED THIS
FORM AND MAY HAVE TO CONFIRM OR UPDATE THE INFORMATION AT THAT TIME.

DECLARATION:
1, Jos Van Hout - Test, am a police officer employed by Baltimore County and in that capacity declare as follows:

That | have been subpoenaed in People vs. Freddie Badguy, case # NCR-9049589, for the following date 2025-10-30.
That | received the subpoena on 2025-10-23.

That | am unavailable to come to court on those dates for the reason stated above.

1 declare under the penalty of perjury that the foregoing is true and correct and that this declaration was executed on 2025-10-24 in
Baltimore, MD.

I hereby certify that all of the information above is correct. By submitting this form, | digitally sign it to be true.

From:
iSubpoena Team
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Legal Notification Services, Inc.
P.O. Box 3996
Bluffton, SC 29910
(530) 736-4850
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