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iSubpoena Version 6.1.2 Update 
 
 

_______________________________________________________ 
 
 

 
On September 8, 2023, the iSubpoena Mobile Subpoena Service will be updated with new updates, 
enhancements, and modifications. Customers that have subscribed to the annual License, update and 
maintenance plan will automatically have access to these new features and enhancements. 
 
Users of the iSubpoena system suggested some of these updates, enhancements, and modifications. 
We look forward to your suggestions and comments to make this service a tool that will benefit and 
streamline your criminal subpoena process. Please comment or contact us here  
 
The updates, enhancements and modifications outlined below have been applied to the iSubpoena 
Professional System.  Although we have thoroughly tested all new features before implementation to 
production, unforeseen issues may arise. If you experience any issues, please contact us 
immediately. 
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New Feature Updates Internal 

1 Added the “Acknowledge All” feature from Website Login to mobile apps. 739 

  Enhanced Graphic or Display Updates Internal 

2 Updated “Accept” Button to Display “Acknowledged” on both Apps and Web. This change 
reflects a better description and understanding of the process of the subpoena delivery. 

739 

2 Updated “Conflict” Button to Display “Conflict Requested” on both Apps and Web. This change 
reflects a better description and understanding of the process of the subpoena delivery. 

739 

General Updates Internal 

3 Updated MD Daily file import mapping to include new dispositions 746 

General Bug Fixes Internal 

 NONE  

Administrative Internal 
A-1 Disable password reset button in Admin Portal for any SSO users. 726 

A-2 Add Court Holiday exclusion dates entry for MD in Admin Portal 738 

A-3 Update bulk user import process to include summary email option 740 

A-4 Added new CWS Endpoints and updated API Document 747 

A-5 Updated Forgot Password text and Process  749 

A-6 Updated “Force Update Password” Process 749 

A-7 Added Random background images on login screen 748 

 
The following are detailed instructions for some of the new features listed above. Please refer to the 
item numbers associated with the detailed instructions. 
 
#1&2 – Updated “Accept” Button to Display “Acknowledged” on both Apps and Web and Updated 
“Conflict” Button to Display “Conflict Requested” on both Apps and Web and added the “Acknowledge All” 
feature from Website Login to mobile apps. 
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#A-5 - Updated Forgot Password text and process. 
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A-5 - Updated “Force Update Password” Process. When “Force Password” Button is selected in admin 
portal, an email will go out to user with a redirect to update their password. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Legal Notification Services, Inc. 

P.O. Box 3996 
Bluffton, SC  29910 

(530) 736-4850 


