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iISubpoena Version 6.1 Update

On May 1, 2023, the iSubpoena Mobile Subpoena Service will be updated with new updates,
enhancements, and modifications. Customers that have subscribed to the annual License, update and
maintenance plan will automatically have access to these new features and enhancements.

Item #1 in new features “"New Cooperative Civilian Witness add on feature” will be an
additionally priced add on feature for District Attorney Offices. This feature requires
additional platform configurations and controls to function with iSubpoena.

Users of the iSubpoena system suggested some of these updates, enhancements, and modifications.
We look forward to your suggestions and comments to make this service a tool that will benefit and
streamline your criminal subpoena process. Please comment or contact us here

The updates, enhancements and modifications outlined below have been applied to the iSubpoena
Professional System. Although we have thoroughly tested all new features before implementation to
production, unforeseen issues may arise. If you experience any issues, please contact us
immediately.
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New Feature Updates Internal

1 New Cooperative Civilian Witness add on feature. Cooperative civilian witnesses can now be served 650

and managed through iSubpoena. 651
Enhanced Graphic or Display Updates Internal

2 Updated Logo, login page, menu links, username display, menu order and added new -

Subpoena alerts

3 | Add number of displayed subpoenas per page option 660

4 | Updated mobile apps with new logo and accept all feature from Web app. N/A
General Updates Internal

5 | Updated Terms of Service page 657

6 | Update MD Availability Calendar to Allow specific Thursdays for court in Annapolis 659
General Bug Fixes Internal

Bl | Fixed - Removed state drop down from Forgot password page. 656

B2 | Fixed — adding conflict to subpoena error when conflict already on calendar 666
Administrative Internal

None

The following are detailed instructions for some of the new features listed above. Please refer to the
item numbers associated with the detailed instructions.

#1 — New Cooperative Civilian Witness add on feature. Cooperative civilian witnesses can now be served and
managed through iSubpoena.

1. Contact Civilian Witness by Phone.
a. Confirm they will be cooperative and will accept subpoenas and subpoena updates through email and

text.
i. If not cooperative, will need Personal Service. (Nothing further required)
ii. If cooperative move on to (2)

2. Register Witness

a. Option 1 (Login to iSubpoena)

i. Inform Witness by phone, they will need to navigate to the following website to complete the
registration process. (We want to make sure the witness understands and can navigate to the
correct webpage. They will be redirected automatically to the appropriate webpage to complete

their registration process.)
1. http://courtwitness.org
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Navigating to one of the websites above will automatically redirect the witness to the

registration page.

O\E\ubpoenc

Enter Your Pin

Select the generate Pin number button on the “Civilian Witnesses” page. Inform the witness
that this unique pin number is needed to complete the registration process. The pin number
does expire, immediate registration is recommended. (The pin number is required to make sure
only the witness can complete the form.)

New Civilian Pin # !

Pin: 61951
Expiration Date: 03-26-2023 08:48:05

A Generate Pin & Create Civilian Witness @ Edit Civilian Verify

Added

Status *

o Phone #

iv.

First Name:

Enter first name

Street Address:

Enter street address

City:

Enter city

Driver's License Number:

Enter driver's license number

Email Address:

Enter email address

Date of Birth:

Select date of birth

[J1 consent to receive text messages at the mobile number provided above.

(J1agreed to the Terms of Service

«hbpoena

N

@

Registration

I Select State

Witness will see following registration page. Witness will also need to agree to the terms of
service and consent to receive texts.

NS
1t s About Time \\
@sSubpoena

/ts Aboul Time

SUBPOENA or SUMMONS PERSONAL SERVICE

By using the system or by these terms of service for the ISubpoena Web Interface and/or
the ISubpoena Smartphone app., you agree to receive email subpoenas or summons, smartphone app
subpoenas or summons, alerts, texts, notifications and status information on subpoenas or summons served to
the registered user, through the ISubpoena web interface and/or the ISubpoena smartphone app as personal
service. You thereby agree to appear in court on the dates and times specified on the subpoenas or summons
issued through the ISubpoena web interface, texts and/or the ISubpoena smartphone app.

Last Name:

I Enter last name N}

State: Zip:

Enter zip code
Failure to comply to these terms and/or not appearing in court on the ISubpoena web interface, texts
and/or the ISubpoena smartphone app or i dates and times, could result in
a bench warrant being issued by a court of law to the ISubpoena web interface and/or the ISubpoena
smartphone app registered user for failure to appear.

SUBPOENAS OR SUMMONS ISSUED TO THE REGISTERED USER THROUGH THE ISUBPOENA WEB
AND/OR SMARTPHONE APP SYSTEM, THROUGH ANY OPTIONS ASSOCIATED WITH THIS SERVICE,
ALERTS, TEXTS, EMAILS, AND NOTIFICATIONS, INDICATES PROPER SERVICE. A CONFLICT
DISPOSITION INDICATED BY THE REGISTERED USER DOES NOT EXCUSE THE REGISTERED USER
FROM THIS SUBPOENA OR SUMMONS.

Mobile Number:

o w .
I Enter mobile phone number ! Conflict Status with ISubpoena web interface, texts and/or the ISubpoena smartphone app issued subpoenas or

summons must be discussed with the assigned prosecutor or coordinator listed on the ISubpoena web interface
and/or the ISubpoena smartphone app issued subpoena or summons.

Accept
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b. Option 2

i. Select the “Create Civilian Witness” button on the “Civilian Witnesses” page and complete the
form with the information obtained from the witness on the phone. (Complete all questions and
check boxes.)

ﬁ Generate Pin ;*' Create Civilian Witness (@ Edit Civilian Verify

Phone # Status * Added v

Create Civilian Witness

First Name: Last Name:
Enter first name I Enter last name N
Street Address:

Enter street address

City: State: Zip:

Enter cit In Select State v Enter zip codt
\

Driver's License Number:

Enter driver's license number

Email Address:

Enter email address NI
Date of Birth: Mobile Number:
Select date of birth N Enter mobile phone number NI

(J witness Consents to receive text messages at the mobile number provided above.

© Close + Create Civilian
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ii. After submitting the form, the witness should receive a text to accept the Terms of Service.
Request to stay on the phone to confirm they can receive the text. You can also wait to confirm
they can receive the email.

iii. Prior to the witness accepting the “Terms of Service” through their text notification, you will see

the “Awaiting TOS” button next to their name in the “Civilian Witness” page.

(@ Awaiting TOS |

iv. After the witness accepts the terms of service, a pending button will appear. (A browser refresh
may be required to see the update.)
S ME O '
3. Verify and approve Witness foundational court information.

a. Login to iSubpoena and navigate to “Civilian Witnesses” page.

Subpoenga

Mobite Subpoena Service

O Super Admin Jos

settings &

support 81
feedback ®a

logout (+
Home > Civilianwitnessadmin

y
First Name Last Name Address DL# Email Date of Birth Phone # Status ’ Added
arch First Namd)t arch Last Nameli rch Address Search DL # Search Ema In] Search Date of Birt Search Phone # |4 [search status / Search Adde
Jordon e Witness B 123 Anystreet TN12042801 wjshaw@shawhome.net I 02141982 (615) 691-0690 e
Franklin, TN 37064 NN
28 Main Street
Cooperative Anytown, CT 28457

Apr 18,2023
02:42 AM

Johhny

admin-account@isubpoenaservice.com

28 Cedars Edge CT
Nice guy edars Fage

1231234567
Bluffton, SC 29910

webmaster@techinvserv.com
John

Apr 18,2023
05-30-1956 (530) 200-6358 1205 P
28 Cedars Edge Ct Apr 18,2023
Niceguy B‘u"io:rzc 299310 1231232345 jvanhout@legalnotificationservices.com  05-30-1956 (530) 200-6358 1291;0 iy
2345 corner street Apr 12,2023
I 45471 h h 2 7-23194 - Verified y
sally Witness indianapolis, IN 45874 636454789 jvanhout@techinvserv.com 07-23-1945 (530) 200-6358 © 11 AM
123 Main Street Apri12,2023
F 7474 houtg 181974 - rified y
red Witness ormetown, PA 29514 23747465 jvanhout@isubpoena.com 06-18-19 (530) 200-6358 Ove 107 AM
b3 main st Mar 31,2023
c t Wit CAI234321 hout@! 12-311969 530) 200-6358 Verified
ooperative itness & cramento, CA 20458 jvanhout@live.com (530) (] 0726 PM
Show| 10 v|entries
Showing 1to 7 of 7 entries 1row selected

b. Click on pending witness you are going to verify.
i

Confirm witness information through verified state angl' federal databases and internal secured
information based on your departments verification grotocols using the supplied Driver’s
License. address, Date of Birth, and name.

c.

If witness data is confirmed and verified, select the green verify button.
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d. If witness data is not confirmed and verified. Nothing further is required and the witness will need to be
re-contacted to discuss discrepancies.
e. Only confirmed and verified witnesses will be selectable in isubpoena for court subpoena services.

4. Edit witness information.

a. Login to iSubpoena and navigate to “Civilian Witnesses” page.
b. Click on witness you are going to edit.
c. Select the “Edit Civilian” button.

Subpoe

Mobite Subpoena Service

Home > Civilighwitnessadmin

e

e

(£t | 2 cmonnioes | G

O Super Admin Jos

settings &
support i@

feedback ®a

logout [+

First Name Last Name Address pL# Email Date of Birth Phone # Status Added
Search Firstflame [n Search Last Name [n ch Address SearchDL# |  |Searc h Em: I ch D: Birth Search Phony In atu: rch Added
John a Test f 124 Any Street 903483 wjshaw1982+11@gmail. CI(:)Im 12-31-1969 (615) 691-0690 f Mar 24,2023
Columbia, TN 38401 g 9 03:00 AM
124 Any Street Mar 24,2023
N haw+ I 12-31- )l N
John Test Columbia, TN 38401 903483 wjshaw+10@gmail.com 12-31-1969 (615) 691-0690 02:48 AM
124 Any - T Mar 24,2023
. wjshaw1982+9@gmailcom 12311 1-0690
Columbia, TN 38401 o SIES SHISeS (15691 02:42 AM
123 Any Street Mar 24,2023
1) hi +8@ 1. N
Jordon Shaw Franklin, TN 82048 ABCI23 wjshaw1982+8@gmail.com 12-31-1969 (615) 691-0690 0217 AM
1ocd, b 123 Adkjla 20120 7= 1l kL 2 Jaca (£18) cal nco Mar 24, 2023

d. The witness information form will display. Edit the information as needed and select the “Update
Civilian” button.
e. You can also delete a civilian witness here as well.

Edit Civilian Witness

First Name:

Jordon

Street Address:
124 Any

City:

Columbia N}

Driver's License Number:

190438

Email Address:

wjshaw1982+9@gmail.com

Date of Birth:

12-31-1969 v

© Close

Last Name:
Nl Test
State:
Tennessee v

Mobile Number:

(615) 691-0690

@ Delete Civilian

38401 0

‘L
@ Update Civilian
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5. Serve witness for court subpoenas.

a. Navigate to Menu link “Subpoena” > “Add criminal Subpoena.”
b. Inthe “Assigned Civilian Witness” field start typing in the witness’s name. If the civilian witness is
verified and confirmed, their name will appear. You can add multiple civilian witnesses as with officers.

Assigned User/Officer: Select User/s

Assigned Civilian Witness: ‘ kelect Civilian Witness/es

Receiving Court: -Select Court Venue- M
Assigned Prosecutor: -Select assigned prosecutor- t
Is iSurvivor: O

c. Civilian witness on the isubpoena active subpoena pages will be displayed with a (civ) after their name.

Demo Court Jos Van Hout

Demo Court Cooperative Witness (Civ)

d. If you have an interface with your CMS to iSubpoena.
i. Prior to any CMS interface update
1. Select the Criminal subpoena to which you want to add the Civilian Witness or
Witnesses
2. After subpoena displays, select the “Re-issue” button.

Subpoena info

Enteredby:  jvh
Court Case Number:  NCR-2393837 - PX
Date:  May3dih 2023
Time: 0830
DefendantsName:  Freddl Badguy

CaseStatus | Ace

Trailed Date:
Trailed Time: lect Time-

Receiving Court:  lf.select Court Venue-

) Entire Case Trailed

Agency Case Number: fil 2303043846
Assigned Courtff Demo Court
Prosecutor/Coordinatorlll  Kelly Maloy

Prosecutor/Coordinator: Numbey 5305387060
Send Email
:
Re-issue Go Back el v ot b
o EEDIEE
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3. On the re-issue subpoena screen, confirm all the information is correct and select the
Civilian Witness or Witnesses you wish to serve in the assigned Civilian Witness field
drop down. Do not select the officers as they have already been served through the
CMS interface. Leave the Assigned Officer field blank. You can start typing the witness’s
name or scroll through the drop-down list.

Add Criminal Subpoena

Entered by: jvh

Subpoena Type: Preliminary Hearing

Multiple Defendant: O

Court Case Number: NCR-23-393837

Defendant First Name: Freddie 4]

Defendant Last Name:

Badguy N
Agency Case Number: 23.03043846
Baies 2023-05-30

Time Slots: 08:30:00

Assigned User/Officer: Select User/

Assigned Civilian Witness: Select Civilian Witness/es

Receiving Court: Demo Court
Assigned Prosecutor: .
Is iSurvivor: O

Notes:

L3

4. Confirm the receiving court and select the same attorney as the original attorney on the
subpoena to the officer that you are re-issuing.

5. Add any notes to the civilian if needed. Notes to the civilian will not appear to Officers.

6. When all information is confirmed and verified select the submit button.

e. After interface is updated, civilian witness’s will be added automatically through the interface.
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6. Sending notes to civilians.
a. Select the subpoena with the civilian witness.

©  20crowe24-3T =, Active

M MICHAEL ZUCCOLILLO Jennifer Bennett  Lucena, K- Mary Barker 20-01263 1
way 30,2023 =
0 nerzsssmemopx hyi0Z Active Freddie Badguy Kety Maioy Demo Court 308 Van Hout B i TeStng
May 30,2023 23
v 23 39387 - : redi ur ftness (i re nowi
€ neRzsmey.opx  My30Z Actve Freddie Badguy Kelly Malcy Demo Court Saly Witness (C) T i Wearenowindept6

b. Select the “Edit Note” button to start the process.
c. Note that civilian notes are separate from sending offider notes for security and integrity issues.

Assigned To: Ily Witness (jvanhout@techinvserv.com) (Civ)

Notes: we\are now in dept 6

Assigned To: Sally Witness (jvanhout@techindgerv.com) (Civ)

Notes: we are now in dept 6

we are now in dept 6 R}

This is a civilian subpoena. Notes entered here will only go to this civilian and no other subpoenas.

Save note | Cancel

# 2 — Updated Logo, login page, menu links, username display, menu order and added new Subpoena
alerts. Reduced font size for better subpoena informational display.

0\§\ubpoena

L tification Services, inc. /24, Abowt Time
Email address
'
H]
Password

Single Sign On

Need Support? Forgot Password?

Copyright © 2012-2023 Legal Notification Services, Inc. | Version 6.1.0
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o Better layout with reduced font and easier to read.
e Enhanced Menu links

o New unread Subpoena alert. Court Case # JCF000542

. . Court Case #: JCFO00562

o Click on blue alert bell to display unread court subpoenas. Court Case # JCFO00542

o Click on unread subpoena from the list to go = Court Case #: JCF002623

directly to unread subpoena. Court Case #: JCF34832
Court Case #: JCF38109

settings &
support I8
feedback ®a

logout [+

i= Brady List ¢

Home
e O Non-status Active
QClick here to search
Assigned Criminal Subpoenas: Active
Case
Case Status Prosecutor Agency
Served = Court Case # CourtDate 4 Defendant's Name Court Assigned To 9ENY  Notes
Status Updated /Coordinator Case #
Date
Var 22,2023 Tehama County Superior Court - Red! Re2
& Cl 4 - T ive PI - T rie n
@  22cRa244-aT Vo222 Active JOSEPH CHAPMAN-JAMES Kelly Frost Tename Chris Benson i
Mar 27,2023 Dwayne R. Glenn County Superior Court -
R - v ' o 4
o 22CR17243 - IT 0BT0AM, Active Ivan Quintero-Perez Stowart Orfand Robert Thompson 22011405
e Mar 27,2023 — Dwayne R Glenn County Superior Court - )
O 2crmas-aT NS Active van Quintero-Perez e e AlbertoVargas 220m408
o 21CFO0941 - IT DA Active ALLEN RILEY Marc Noel Deems, M, Tristan Harper 21-01225 1
o150 Ph
O 2icroosd -7 DTS Active ALLEN RILEY Marc Noel Deerms, M. Jeremy Acton 2101225 .
E
0 mcrosar  MEIE AuEnRLEY warchoel  Dooms Zachary prce noms
=] 21CFO0168 - JT pitan27,2023 Active ALEX HERRERA David Garner Rodriguez, J. Daniel King 20-07222 [
EE
-
#3 - Add number of displayed subpoenas per page option
NG GRS, 1Y U T

123 Mai
Fred Witness 23 Main Styeet 2374
Hometown, PA 29514

Cooperative Witness 125 main St CAlZ
I
P Sacramento, CA 29458 ]

Show| 10 v/ entries

Showing 1to 7 of 7 entries 1row selected
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#4 - Updated mobile apps with new logo and “Accept All” feature from Web app. Current Subpoenas

e New logo — B | Subpoemﬁra
e Accept all feature as on the web application e et e

e Branding pages updates \ P
=

o Current Subpoena page (Watermark)
o Past subpoena page (Watermark)

o Conflicts page (Watermark)

o Settings page

Apr 07,2014 13:30:00

Past Subpoenas

®© 0 ©

CRF23-223 - HR

2023-02-15 09:00:00

Jordan Schroeder @
You are Excused - Case Active

CNF23-223 - PX

202302-17 09:00:00 @
JORDAY SCHROEDER

You are Bgcused - Case Active

Keith Gelber
kgelber@co.yuba.ca.us

©® ©

Current Subpoer as

nowledge and
pplication is at
tire risk as to
, accuracy and
Conflicts aximum  extent
the Licensed

Search Suby oenas tation and any
by the Licensed

: per ("Services")
Settings ilable", with all
any kind, and

Terms of Service disclaims  all
respect to the
documentation
ss, implied or
d to, the implied
erchantability,
for a particular
'ment, and non-
ts. Application
st interference
f the Licensed
ontained in, or
Yy, the Licensed
ments, that the
ion or Services
defect free, or

&/

Past Subpoena;

22 Contac’ Support

Feedback

ation or advice
r its authorized

Subpoemg

le S’ué,aoe/m Service

© Legal Not e

Legal Notification Services, Inc.
P.O. Box 3996
Bluffton, SC 29910
(530) 736-4850
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